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Indian Institute of Social Welfare and Business Management (IISWBM) is 
the first Business School of India as well as South East Asia. The precious 
journey of the Institute commenced on April 25, 1953 when it was formed 
by a resolution of the Syndicate of the University of Calcutta. The 
foundation stone of the Institute was laid by Pt. Jawaharlal Nehru, the first 
Prime Minister of India.  
 
The auspicious moment of fifty years of its existence arrived on April 25, 
2003 and remains as a landmark in the history of the Institute. The Postal 
Department of Government of India released a commemorative postal stamp 
in the name of IISWBM to celebrate its 50 years of service to the nation. 
IISWBM has got illustrious alumni including Mr.L.N.Mittal of Arcellor 
Mittal Steel, Late Dr. Sumantra Ghosal, former Dean of London Business 
School, only to name a few. 
 
Our Institute publishes referred quarterly Management Research Journal – 
SURVEY to promote and disseminate knowledge and ideas in the complex 
multi-disciplinary management field. Its International Standard Serial 
Number (ISSN) is 0586-0008. The SURVEY has been also included in 
world’s foremost premium research database service – EBSCO and would 
be available online also.  
 
The journal publishes articles in the key functional areas of management viz, 
Marketing, Finance & Accounting, Human Resource, Information 
Technology, Transportation & Logistics, Energy, Environment, Health Care 
& Hospital, Retail, Production & Supply Chain and others related areas.     
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CALL FOR PAPERS  

 

SURVEY is a refereed management research journal at par with the best international 
journal on the subject. The Journal seeks manuscripts that exchange and widen multi-
disciplinary knowledge pertaining to the management field.  

 

Editorial Policy 

 

SURVEY – A Management Research Journal endeavors to promote and disseminate 
knowledge and ideas in the complex multi-disciplinary management field. The Journal 
encourages theoretical and empirical research papers and articles of relevance to both 
academia and industry/corporate houses. In addition, the Journal invites manuscripts 
covering application of theory to real life management activities where findings would be 
of interest to researchers, executives, academicians and management students.   

 

The Journal publishes articles in the key functional area of management viz. marketing, 
finance & accounting, human resource, information technology, transportation & 
logistics, energy, environment, healthcare & hospital, retail, production & supply chain 
and other related areas. Articles reflecting diversity, cross-functional nature of 
management and emerging concerns are also considered for publication.  

 
Guidelines for Authors 

 

• Manuscript should normally be of 15-20 typed pages including figures and tables, 
typed in double-space in 12-point font Times New Roman on A4 size paper in 
MS-Word format.  

 

• The manuscript should be arranged in the following order: 
� Title page containing the title of the paper, author’s name, designation, 

official address, contact phone/fax number, e-mail address and a brief 
biographical sketch of the author(s). 

� Abstract of not more than 200 words in italic font type along with the key 
words. 

� Full Text of the manuscript including tables and graphs.  
� Conclusion 
� Reference list containing information in the given sequence. 

Authors(s) name (starting from surname, then first and middle 
name), Year of Publication. Title of Work. Journal (in Italics) 
/serial proceedings/book in which the work was published. Volume 
and number of issue: Page no. 



 
In case of website reference, specify website detail (URL) including the 
date of accessing the site. 

 

• The author(s) should send a declaration stating that the paper is an original work 
and it has neither been published nor will it be submitted elsewhere till the 
editorial decision has been communicated. 

• The contributions sent for publication will be referred for blind review. 
Correspondence and proofs for correction, if required, will be sent to the first 
named author unless otherwise indicated. Corrected proofs should be returned 
within 15 days. 

• The final decision on the acceptance or otherwise of the paper rests with the 
Editorial Board and it depends entirely on its standard and relevance. The final 
draft may be subjected to editorial amendment to suit the Journal’s requirements. 
The decision about acceptance or otherwise of the paper will be conveyed to 
author by email only within 60 days. 

• Each author will receive complimentary copy of the Journal immediately after 
publication. 

• The copyrights of the contributions published in the Journal lie with the 
publishers of the Journal. 

• Authors should send two hard copies and one soft copy of the manuscript to the 
Managing Editor of SURVEY. Soft copy of the document should be sent either 
through CD or through e-mail to the following address: 

 

Address for Correspondence 

Dr. K.M. Agrawal, Managing Editor, SURVEY 
Indian Institute of Social Welfare & Business Management 
Management House, College Square (West), Kolkata – 700 073 
EPABX: +91-33-2241 3756/5792/8694/8695, Fax: +91-33-2241 3975 
E-mail: survey.iiswbm@gmail.com, survey@iiswbm.edu, Website: www.iiswbm.edu 
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SUBSCRIPTION FORM 
 

To 
Dr. K. M. Agrawal 
Managing Editor, SURVEY  
Indian Institute of Social Welfare & Business Management 
Management House, College Square (West), Kolkata – 700 073 
 

Sir, 
 

I / we would like to subscribe your Journal ‘SURVEY’ for 1/3/5 year(s). A bank 
draft/cheque bearing no. ……………….. dated ……… for Rs./US$ ………. drawn in 
favour of “Indian Institute of Social Welfare & Business Management”, payable at 
Kolkata. 

 

Nature of Subscription (Please tick in the appropriate box): 
 
        Individual   Institution        Foreign           On Reciprocal of our Journal 
 

Name of Individual/Institution ......................................................................................... 
 

Address ............................................................................................................................ 
 

City ........................................ State................................Postal Code............................... 
 

Phone No. (R)............................... (O)..................................... (Mob)…………………. 

 

E-mail Id .......................................................................................................................... 
 

          Signature with date  

   

Subscription Rates (Inclusive of Postage) 

Category 1 Year 3 Years 5 Years 

Indian (in Rs.) 
Institutions 
Individual/Alumni 
Students 

 
500 
400 
200 

 
1200 
950 
450 

 
1800 
1500 
700 

Foreign (in US$) 

 
100 

 
250 

 
350 

  

 
 




